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Terms and conditions of the “Secure PayU Payments” Offer  

(hereinafter: "Terms and Conditions")   

I. RESPONSIBLE ENTITY  

These Terms and Conditions have been issued by PayU S.A. with its registered office in 
Poznań (60-166), at Grunwaldzka 186, entered into the register of entrepreneurs kept by the 
District Court Poznań - Nowe Miasto and Wilda in Poznań, VIII Commercial Department of 
the National Court Register under KRS number 0000274399, having tax identification 
number (NIP): 7792308495 and statistical number REGON: 300523444, share capital PLN 
7,789,000.00 fully paid, ("PayU"). 

II. SCOPE OF APPLICATION  
1. These Terms and Conditions specify when and how PayU may reduce the fees payable 

under the Agreement with the merchant ("Agreement"). The current text of the 
Agreement is available on the website: https://poland.payu.com/dokumenty-
prawnedo-pobrania/in the "Sellers" section. 

2. "Merchant" means an entity that is a party to the Agreement with PayU. A Merchant may 
be an adult natural person conducting business activity, a legal person, or an 
organizational unit without legal personality to which the law grants legal capacity. 

 
III. PERIOD OF VALIDITY 

The offer is valid from 1 June 2026 to 30 September 2026. 

IV. OFFER TERMS 
1. Activation fee 

Under the offer, the activation fee is reduced to PLN 29 (standard fee: PLN 199). 

2. Fees on transactions in PLN 

https://poland.payu.com/dokumenty-prawnedo-pobrania/
https://poland.payu.com/dokumenty-prawnedo-pobrania/
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Payment method First 3 months of 
cooperation 

After 3 months of 
cooperation 

Online transfers 1.10% + PLN 0.30 1.49% + PLN 0.30 

BLIK 1.10% + PLN 0.32 1.49% + PLN 0.32 

Payment cards 1.10% + PLN 0.30 1.49% + PLN 0.30 

Deferred payments (Twisto, 
PayPo) 

1.10% + PLN 0.30 1.49% + PLN 0.30 

Installments 5x0% 1.10% + PLN 0.30 1.49% + PLN 0.30 

 

V. RULES FOR USING THE " SECURE PAYU PAYMENTS" OFFER 
1. The " Secure PayU Payments" offer applies only to Merchants who are entering into an 

Agreement with PayU for the first time and who meet all of the criteria listed below: 
a. Registration:  

Registration by submitting an application to use the PayU System services via the 
website available at: 

https://registration.payu.com/boarding/#/form?partnerId=d09890lm&origin=pl&l
ang=pl 

For Merchants who registered before the "Secure PayU Payments" offer came into 
effect but did not pay the activation fee: they should send a message to 
operations@payu.pl, accept the Agreement available in the Merchant Panel, and 
pay the activation fee within 30 days of accepting the Agreement. 

b. Activation fee:  
Payment of PLN 29 as the activation fee within 30 days of registration. 

c. First Transaction:  

https://registration.payu.com/boarding/#/form?partnerId=d09890lm&origin=pl&lang=pl
https://registration.payu.com/boarding/#/form?partnerId=d09890lm&origin=pl&lang=pl
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Within a maximum of 30 days from the date of registration - acceptance of at least 
one Transaction in the Service, completed via any channel/payment method 
(except a "test payment") from among those described on the following website: 

https://developers.payu.com/europe/pl/docs/get-started/payment-methods/ 

d. Positive verification:  
Successfully passing PayU's verification, conducted in accordance with the 
Agreement. 

2. Failure to meet the conditions 

If the criteria specified above are not met, PayU is entitled to charge the Merchant a non-
refundable fee of PLN 170. This amount represents the difference between the promotional 
and standard activation fee (PLN 199). 

VI. FINAL PROVISIONS 

In matters not regulated by these Terms and Conditions, the provisions of the Agreement and 
generally applicable law shall apply accordingly. 
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